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IPAYMENT TO PRESENT AT THE BANK OF AMERICA
MERRILL LYNCH LEVERAGED FINANCE CONFERENCE

NASHVILLE, Tennessee - (November 29, 2011) - iPayment, Inc. (“iPayment” or the
“Company”) today announced that it will be presenting at the Bank of America Merrill Lynch
Leveraged Finance Conference to be held November 30 — December 2, 2011, in Orlando,
Florida. The Company’s presentation at the conference is scheduled to begin at 9:30 a.m. EST
on Friday, December 2, 2011. Carl Grimstad, Chairman and Chief Executive Officer of
iPayment, and Mark Monaco, Chief Financial Officer, will provide an overview of the
Company, its business and growth strategies and recent financial results.

A live webcast of the presentation will be available at 9:30 a.m. EST on Friday, December 2,
2011 by going to the Company’s website, www.ipaymentinc.com, and clicking on Investor
Center or to https://www.veracast.com/webcasts/baml/credit2011/id30898150.cfm. For the
live webcast, please go to the site at least 15 minutes prior to the presentation to download
and install any necessary audio software. A replay of the webcast will also be available at the
same locations through December 16, 2011.

About iPayment

iPayment, Inc. is a leading provider of credit and debit card payment processing services to small
merchants across the United States. iPayment’s payment processing services enable merchants
to accept credit cards from VISA, MasterCard, American Express, Discover and Diners Club, as
well as other forms of payment, including debit cards, checks, gift cards and loyalty programs.
iPayment provides services to approximately 135,000 merchants throughout the United States.
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